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We’ll talk about… 

• What quality social service is? 

• Why we need quality management. 
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What are these people called 

Quality Manager 

Director, Office of Quality Improvement 

VP professional Development & Quality 

Chief Performance Officer 

Performance Improvement Coordinator 

Director of Compliance and Quality Mgt. 

Coordinator of CQI 

Quality Mgt Training Director 

Director of Quality Outcomes 

Chief of Quality 

Performance Improvement Manager 

VP Quality Assurance 
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Characteristic % 

Gender 

     Male 

     Female 

 

28% 

72% 

Race/Ethnicity 

     African American 

     White 

      Other 

 

   6% 

80% 

14% 

Education 

     Less than BA 

     Bachelors 

     Masters 

     Doctorate 

 

   9% 

18% 

69% 

  7% 

 

Profession 

     social work 

     psychology/counseling 

     other 

 

19% 

22% 

60% 

Former clinician 

     No 

     Yes 

 

29% 

71% 4 



Resources to learn Quality 

Management: IHI 
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Books to start to learn quality management 

Teague, N. R. (2005). The Quality Toolbox, 2nd ed. 

Milwaukee: ASQ Press. 

Langley et al. (2009). The Improvement Guide, 2nd ed. 

San Francisco: Jossey-Bass. 

Bauer, J. E., Duffy, G.L. & Westcott, R.T. (2006). 

The Quality Improvement Handbook. Milwaukee: 

ASQ Press. 
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ASQ as an online resource 
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More expensive options – six sigma et al 
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www.qualitysocialservice.com 



Certifications (11%) 

ASQ 

• Lean Certifications (bronze, silver, gold) 

• Manager of Quality/Organizational Excellence 

• Quality Improvement Associate 

• Six sigma (black, green belt) 

National Association for Healthcare Quality 

• Certified Professional in Healthcare Quality  

Six Sigma 

• Green Belt/ Black Belt 
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